Incident Reporting

Transform the way you manage adverse events and near misses, from
recording to investigation and analysis of causes. Datix software enables
incident reports to be submitted from wards, ambulance stations,
GP practices and independent contractors, greatly improving rates of
reporting and promoting ownership of risk.
A simple, ﬂexible and secure solution
Our online incident reporting form has been designed in consultation with our users so
that it is simple to use and suitable for both clinical and non-clinical incident reporting. The
user interface can be personalised to your needs and workﬂows amended to match your
organisational structure. Incidents can be submitted by anyone in your organisation with
access to a computer on your network.
Users in each department or site can be given access to Datix to analyse and run reports
on incidents, thus encouraging local ownership of patient safety. These users will only be
able to view and report on incidents relevant to them, while at corporate level, managers
can view incidents that occur across the entire organisation. Datix’s comprehensive security
model means you can restrict access to personal information on a ‘need to know’ basis,
satisfying the demands of data protection.

More than just incident reporting
Our incident reporting software fully integrates with other Datix modules including claims,
complaints and patient feedback (PALS) management software to deliver a comprehensive
risk management solution. Information on incidents automatically feeds into the Datix
risk register, enabling you to assess and prioritise your risks as part of a comprehensive
governance solution.

About Datix
Datix is a global supplier of
software for patient safety, risk
management, incident and adverse
event reporting.
We aim to help healthcare
organisations build a culture that
drives excellence in patient safety,
based on market-leading software,
skills and healthcare knowledge.
Set up speciﬁcally to meet the
governance and risk management
requirements of the healthcare
industry, Datix is working as a
partner to leading healthcare
organisations across the world.
Today, Datix customers include
more than 70% of the National
Health Service in the UK, the
United States Department of
Defense, a number of provinces
in Canada and some of the
world’s leading private
healthcare providers.

Rapid reporting and analysis
Producing powerful reports and management information is simple with Datix Incident
Reporting and does not require you to export data or use another reporting package. With
Datix, you can adapt the format of reports to suit your audience: you can produce detailed
reports on each incident for staff on wards, statistical breakdowns for the risk management
committee or graphical analyses of trends for the Board.
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Assisting investigations
Datix allows you to record detailed information on investigations, including likely future
risk to your organisation, impact on patients and root causes. Support is provided for your
internal procedures, allowing you to monitor the progress of any inquiry and keep managers
fully informed.

Incidents overview

The Datix incident report form (DIF1) is used to
report incidents. Upon submission, automated
email notifications can be sent to prompt a review
of the incident or to notify specific personnel.
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incident
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Once submitted, incident records move to the ‘In
the holding area, awaiting review’ approval status.
These records are then reviewed / investigated
before being passed on for final approval.
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The Profile limits access to
incidents and details userspecific settings such as access
level, form design and reporting
options.
Access to incidents is generally
determined on a location basis,
but almost any value on an
incident record can be used.

The ‘Initial review’ stage of the incident
management process is completed by users with
the ‘DIF2 access and review of DIF1’ access level
(note that users with ‘Final approval’ access are
also able to move these records between the
approval statuses).

After review, incident records move to the
‘Awaiting final approval’ status. Further
investigation may be completed and this user may
choose to send records back to the initial reviewer
before giving final approval.
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It is not necessary to log into the application to
complete and submit a DIF1, but user
authentication can be demanded if desired.

User logs into
Datix to approve
reviewed incidents

The ‘Final approval’ stage of the incident
management process is completed by users with
the ‘Final approval’ access level (other users can
view these records, but they are unable to amend
the approval status).

Having received final approval, the incident record
remains in the database alongside all other
incident records for which the review / approval
process has been completed.
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Incidents can be linked to other incidents, and to
records stored in other Datix modules – such as
Complaints or Safety Alerts.
Users can continue to access these records in
order to support new investigations and safety
learning.
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All DIF2 users can produce a variety of statistical and listing reports on
records to which they have access. The Datix system administrator can
design standard reports to be made available to specific users or groups of
users and users can be given access to design their own reports.
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Report data can be displayed on the Datix Dashboard or exported in a
variety of formats to allow for ease of presentation.
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