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Investigations are an integral part of an organisation’s continuous 
improvement strategy, providing the basis for improvements in the 
quality of care they provide. 
The Datix Incident Reporting module comes with an embedded investigation area that assists 
users in managing their incident investigations to ensure that they obtain quality  
actionable outputs.

Flexible solution
Datix is highly configurable, which means organisations can tailor their investigation forms to meet 
their unique information requirements.

Providing a solution for collaborative analysis
Datix allows users to assign individuals to investigation teams, sending them automated 
notification of their investigation assignation. Multiple documents can be attached to the each 
investigation, meaning all information relevant to the investigation can be stored in a single, easily 
accessible place, saving time.

Prevention - learning from previous errors to improve quality of care
With a focus on preventing similar incidents from occurring, Datix assists with the capture 
of preventative actions, leading to learning from past incidents to improve quality of care. It 
also enables the capture and analysis of causal factors and root causes, assisting with the 
identification of solutions.

The investigator can set action chains to allow for planning, schedule and monitoring the 
progress of solutions. Making it easy to see actions are completed at the ground level, as well 
as aggregating data for boarder actions. Specific tasks can be assigned to specific investigation 
team members, through the use of the Actions feature. These can be reviewed and monitored for 
completion. This allows for risk to be monitored in a specific area.

Reporting the conclusions and improvements
The Datix reporting interface assists with the analysis of possible effects that solutions 
implemented are having on the occurrence of similar incidents. Investigators can easily view time 
trend analyses and other standard graphical reports.

Datix allows users to capture the key outputs from their investigations, including lessons 
learnt and recommendations. These can be merged with the RCA reports to be shared with 
your organisation’s Board and relevant governing bodies as well as used in creating other key 
documents you require.
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About Datix
Datix is a global supplier of 
software for patient safety, 
improving quality, risk 
management, incident and 
adverse event reporting.

We aim to help healthcare 
organisations build a culture that 
drives excellence in patient safety, 
based on market-leading software, 
skills and healthcare knowledge.

Set up specifically to meet the 
governance and risk management 
requirements of the healthcare 
industry, Datix is working as a 
partner to leading healthcare 
organisations across the world.

Today, Datix customers include 
more than 75% of the National 
Health Service in the UK and 
leading healthcare providers in the 
United States, Canada, Australia, 
Europe and the Middle East.
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Use Datix to set up your 
investigation and control what staff 
have access to each investigation.

Set up 
investigation 

team

Datix provides a single resource 
repository where all the information 
and documentation relevant to 
each investigation can be stored 
and accessed.

Capture contributory factors in 
Datix assisting with the sense 
making and understanding of an 
events causality.

Use Datix to capture preventative 
actions aimed at stopping the 
reoccurrence of events.

Use Datix Action Chains feature 
to define the tasks required to 
implement a solution and track 
those tasks through to completion.

Use Datix’s graphical reporting 
tools to aggregate common causes 
across your organisation and 
monitor trends subsequent to the 
implementation of solutions.
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