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Investment in Datix Premium Care can save you time and money,
as well as ensuring that you get the most out of your investment
in a Datix system.

What is it?
Datix Premium Care offers you two days of dedicated training and one day of consultancy 
services per annum for the duration of your contract. Paid for at contract commencement or 
on renewal, this service provides you with the security of planned and regular training, plus 
consultancy to support your Datix system as your requirements change and grow.

Your two training days and one consultancy day must be used within a 12 month period. 
However you are free to confi gure the days to meet your particular needs, for example by 
switching a consultancy day to training or vice versa.

What are the benefi ts?
Paid for up front, your premium care package:

 Represents an estimated 25% saving on training and consultancy services purchased
 on an ad-hoc basis
 Removes the burden of annual budgetary approval
 Provides forecasted and quantifi ed training expenditure over time

But what else?
However, the real value of our Premium Care Package is the knowledge that your system is:

 Setup right fi rst time and updated as your needs change
 Personalised to your specifi c needs and delivers what you value
 Kept up to date to enable you to gain from future enhanced features and capabilities

Our experience shows that every day invested in training and/or consultancy pays for itself 
in a few months. Users are able to use Datix more effectively so they spend less time with it 
and are released to do their primary roles. Equally, administrators identify better and simpler 
ways of using the system to provide the required output.

Money back guarantee
We are so confi dent of the benefi ts to be gained from our Premium Care Package that if you 
are not completely happy with it we will refund you the annual charge.
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The Datix team 
has been helpful 
and responsive to 
any queries and 
particularly good 
at training and 
follow up.”
Paul Gowens
Head of Risk,

Scottish Ambulance Service

“



Datix accredited training
Our Training Department:

 Works closely with you to establish your training requirements 
 Designs a personalised programme around identified needs 
 Focuses on training outcomes 
 Only uses proven training methods 
 Specialises in developing knowledge and assessing comprehension

As a result, our training team ensures your software is placed in the hands of competent 
users who can maximise its functionality.

Training survey statistics over the past two years show that Datix has consistently scored a 
rating of “very high” in customer satisfaction.

Datix consultancy – benefits from over 20 years of Datix user experience
Our Consultancy Services team brings you the collective experience of working with over 
350 Datix installations over the last 24 years. Working closely with you the team delivers:

 A “right first time” design approach - reducing risk, project costs and time to 
 ‘go live’ date 
 Access to best practice and changing trends 
 Experience learned from organisations who have overcome the challenges you now face 
 Workflows that are accurately reflected in the set-up of the Datix system 
 Initial coding in line with each site’s unique requirements 
 Assistance with mapping the coding for the purpose of reporting to the National Patient 

 Safety Agency (NPSA) (and other external reporting agencies) 
 Best practise design of the various DatixWeb forms

To get the most out of Datix, customers have long recognised the benefit of training and 
consultancy from experienced Datix staff. Now with Datix Premium Care you can include 
training and consultancy days in your annual charge, guaranteeing you will be able to call on 
these services when you need them.

For further information please call +44 (0) 20 971 1971 or email us at info@datix.co.uk

The consultancy 
day was extremely 
helpful. As our Datix 
system is being used 
for both provider 
and commissioning 
arms of the Trust 
we needed to ensure 
that staff inputting 
information onto 
Datix would not have 
difficulty in selecting 
the correct services 
for each Trust. The 
Datix Consultant 
was able to use his 
vast knowledge and 
experience to ensure 
our system wide 
codes were easy to 
follow and mistakes 
could not be made. 
I would recommend 
the consultancy 
service to any Datix 
administrator new 
or old.”

Kay Statham

Datix Administrator and Healthcare 

Governance Assistant

North Staffordshire 

Community Healthcare
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