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Background
The more detailed and accurate the information that is input to Datix, the more valuable the 
patient safety learning that can be obtained from it. Typically this input data is entered manually: 
patient demographics, details of the staff member reporting the incident etc. However, much of 
this information already exists electronically in the ESR (Electronic Staff Records), PAS (Patient 
Administration System) and other Health Information Systems used by the healthcare providers. 
Moreover this Data is likely to be accurate, and regularly updated. By integrating Datix with these 
systems electronically more detailed and timely information can be automatically entered into 
Datix, without the need to refer to other systems or re-key information manually. The business 
benefits of such system integration are:

 Reduced administration time and increased efficiency
 More accurate and up to date information
 Simplified data manipulation across multiple systems

The business case and return on investment for such integration projects is compelling, as the 
scenario below illustrates:

Scenario
A Hospital serving a population of 500,000 with 3,500 staff use Datix Web to report incidents 
across two main sites. Approximately 1000 incidents per month are reported. 

On average each incident form (DIF1) requires reference to 3 records from other systems (ESR or 
PAS for example). The time taken to identify information from these systems and re-key into Datix 
is estimated at 4 minutes per incident.

Business Case/ROI
Total time required to manually input data (per annum) 

12,000 X 4 / 60 = 800 person hours per year or 20 weeks (circa ½ working year) 

Typical timescales for a Datix integration project range from 5 – 25 days depending on the project 
or the degree of integration required. 

Therefore the payback for such a project can be measured in months, and the benefit of freed up 
time and more accurate and timely data will continue in perpetuity.

Datix Integration Services
Datix can provide a range of integration services. Our experience is that these projects are 
“bespoke” and will require scoping together. However, the menu on the reverse, provides an 
overview of what we can do.
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About Datix

Datix has been a pioneer in the 
field of patient safety since 1986 
and is today the leading supplier 
of software for patient safety, risk 
management, incident and adverse 
event reporting.  Datix aims to 
help healthcare organisations 
build a culture and practice that 
drives excellence in patient safety.  
Datix recruits and retains people 
committed to the healthcare 
sector and continually invests in 
its software and services to ensure 
that it integrates best practice and 
learning.  

Datix is focused on the health and 
social care sector - customers 
include public and private 
hospitals, primary care providers, 
GP surgeries, mental health and 
ambulance service providers.  
Datix clients also include 
organisations delivering care home 
and domiciliary care services.
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Scope

With the use of LDAP your 
user administrative overhead is 
significantly reduced, your user 
community will greatly benefit 
when this is used in conjunction 
with Single Sign On. Fields from 
your Active Directory can be used 
to populate your user contact 
demographic.

Automated email notifications 
are sent via SMTP forwarding or 
relay servers. While no identifiable 
content is contained within these 
notifications the templates can be 
configured to include information 
as required.

Your Datix Dif1 users can 
choose to populate the contact 
demographic from an external 
PAS system, based on a unique 
identifier. Healthcare standards 
including HL7 can be used for the 
external lookup.

Staff information can be 
periodically updated from 
your external HR systems, 
including standard demographic 
information. A direct connection 
to the database or another form of 
message polling can be used to 
achieve this objective.

Your Datix users can choose to 
query an external HIS to obtain 
contact information based upon a 
particular unique identifier.

Contact information residing on 
your complaints system can be 
looked up and used to populate 
your Datix contacts database.

Submission of records which 
fit within a specific criteria can 
be used to populate an SMS 
message to staff members

A pre-determined criteria can be 
used to initiate a hospital paging 
message to staff members

Typical Timescales

1 day for a standard default 
configuration. Further 
requirements phase 1 day which 
will provide information on 
additional days

Provided as a standard function

1 additional day for requirements 
phase, further dates to be 
confirmed

1 day requirements elicitation, 
3 days consultancy, additional 
development days depending 
upon requirements

1 day requirements elicitation, 
3 days consultancy, additional 
development days depending 
upon requirements

1 day requirements elicitation, 
3 days consultancy, additional 
development days depending 
upon requirements

1 day requirements elicitation, 
3 days consultancy, additional 
development days depending 
upon requirements

1 day requirements elicitation, 
2 days development, 1 day 
organisational testing

1 day requirements elicitation, 
2 days development, 1 day 
organisational testing


