
What’s New in Workforce Mobile v2.0

The Kronos® Workforce Mobile™ solution gives you a mobile 
connection to your Workforce Central® system.* This means your 
workforce can complete common administrative tasks right on 
their mobile devices. Wherever managers are, they can easily see 
and rapidly respond to potential workforce management issues 
via Workforce Mobile Manager. And through Workforce Mobile 
Employee, employees can perform their time management tasks 
when they need to, where they need to.

Mobile management with detailed labor tracking 
Workforce Mobile enables users to easily see and rapidly respond 
to workforce management issues by providing visibility when and 
where it’s needed. Workforce Mobile is offered as native mobile 
apps, providing users with a natural user experience.

Sometimes your employees need to provide more detail about 
their work than in-and-out punches. The newest release of 
Workforce Mobile allows you to capture the intricate details of 
your employees’ paid activity between the punches. Just because 
your workforce is mobile doesn’t mean their detailed labor data  
is unimportant.

Labor levels (punch with 
transfers)
When your employees switch 
between departments or 
cover a shift for another 
employee at a different 
location, they need to track 
this information so costs 
can be allocated to the 
appropriate cost centers. 
Employees now have the 
option to select from a list of 
personalized labor levels as 
on the punch screen — or, if 
necessary, a guided workflow 
will walk users through a 
step-by-step process to help 
them select the appropriate 
labor details. 

Mobile Views: Leverage your existing Smart Views in 
Workforce Mobile
Every business is different. Chances are your organization has 
developed unique self-service processes and tasks for your 
employees to access through the Kronos 4500™ terminal. These 
processes are referred to as Smart View™ processes, and now you 
can access them from your smartphone using Mobile Views. 

Customer-developed Smart Views or Kronos Custom Smart Views 
help to extend the employee self-service capabilities to meet your 
business’s unique needs — and now using Mobile Views, you can 
choose to make these Smart Views available in the Workforce 
Mobile app. Allow your employees to sign off on the hours 
they’ve worked, through an Attestation MobileView. Or give your 
employees the ability to view the corporate holiday schedule. Or 
design your own MobileView to address your own unique workforce 
management issue. 

Mobile Views with Workforce Activities support
Workforce Mobile now provides access to Workforce Activities™ 
Smart Views — previously accessible only from the Kronos 4500 
terminal.

For granular task-based data, Workforce Mobile now integrates 
with our Workforce Activities product through Mobile Views to 
track the time employees and resources spend on tasks within 
the workday and immediately records the exact output associated 
with that time. Workforce Activities completely reconciles direct 
and indirect time to tasks, to accurately determine true labor cost 
associated with all output.

Bar code scanning
To help speed up the detailed labor-tracking functionality allowed 
by integrating with Workforce Activities, Workforce Mobile now 
offers the capability to scan bar codes. This means there’s no 
lost time spent typing in work order numbers or activity levels. 
By implementing Workforce Mobile with bar code scanning, your 
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operations could eliminate the need for fixed-mount bar code 
scanning devices and complex kiosk-based data collection 
stations scattered around the workplace. Employees need only the 
cellphone in their pocket.

Visibility and data control
Managers responsible for large groups of employees might be 
worried about managing large lists of employees within the app. 
In order to keep the app as easy to use as possible, we’ve made 
some enhancements that will help your managers get in, get their 
work done, and get out, no matter how many employees they’re 
responsible for. 

Improved content filtering and sorting 
Sorting through large lists of employees when approving timecards 
or managing timecard exceptions can be time-consuming. 
Workforce Mobile now allows you to set the context of the data 
you’re viewing from any applicable screen within the application 
by leveraging HyperFind™ queries and pay period selection. Now 
managers can narrow employee lists down to specific departments, 
sort by location, or refer back to data from two weeks ago. This 
means you have more control over who shows up on your lists 
and what time frame you’re reviewing. Less wasted time browsing 
through lists — more time to get your work done.

Easier timecard approvals 
The newest version of Workforce Mobile now allows you to approve 
employee timecards, even if the employees have yet to approve the 
cards themselves. Now your managers don’t need to wait around 
for employees to approve timecards or to pester the employees 
to approve the cards before the managers complete their weekly 
payroll duties. 

In addition, new improved sorting features allow managers to view 
and approve with the single press of a button or the single tap 
of a touch screen only those timecards that have already been 
approved by the employees. 

Improved My Schedule view — with pay codes
Employees may want to know more information about their 
schedule. “Where will I be working?” “How much will I be getting 
paid?” Now employees can view pay code details directly from 
their schedules.

Additional Enhancements

Meal break cancellations
This feature allows employees to opt out of a scheduled meal 
break when punching in for a current shift. This is a crucial option 
for employees who must adjust their work schedule on the fly.

Improved GPS data
GPS data collected with Workforce Mobile punches now has 
its own unique field in Workforce Central — this means easier 
reporting and better visibility into where your employees are 
clocking in from. 

Session timeout control
As Workforce Mobile’s data collection capabilities expand, you 
may be spending more time entering detailed labor information 
into the app. Now you have more control to prevent sessions 
from timing out while you’re performing longer, more intricate 
tasks within the app. Sessions will only time out if the device is 
completely unused for a preset duration of time.

Additional language support
As mobile technology expands globally, we’ll continually expand 
the languages we support. In this version, Workforce Mobile  
has added:

•	Simplified Chinese

•	Traditional Chinese

Built-in product demo
Having trouble visualizing any of these new features? Or do you 
want to show them to someone else in your organization? Why not 
take the app for a spin?

Simply pull out your phone, download the latest version of the 
Workforce Mobile app from your app store and you’ll see a new 
demo mode on the login screen. Using some static sample data, 
our new demo mode allows you to walk through the app and try 
out the various new features we’ve built into the product. 

Approve some sample timecards. Request some sample vacation 
time. See the app in action. And experience why, yet again, Kronos 
is proving that workforce management doesn’t have to be so hard.
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More information about Kronos customer success stories may be found at www.kronos.com/resources.


